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Article abstract
A survey of the socio-professional impacts of computers in the Quebec public
service provides an opportunity to discuss the concept of impact in the
computerization of work. Two methodological observations are emphasized:
firstly, that it is not possible to limit the effects of computerization to the
opinions of individuals alone; and secondly, that computerization results from
a series of «socio-technical» decisions. In this sense, the analysis must take into
account the strategies and implementation methods of the technology
concerned.
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