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Article abstract

Web 2.0 or social media changes the way we communicate. The unidirectional
communication models are being replaced with bidirectional or conversational
models. Museums currently operate in an environment in which each person
is free to create and supply information about a subject, even about one for
which the museum was the recognised authority. In responding to these new
challenges, museums can now better reach the public with Web 2.0
applications and can now invite the public to collaborate in the creative
process. Several museums interact with their publics, namely with the help of
Web 2.0 technologies such as Facebook, Flickr, YouTube and Second Life as
well as with the social media applications on their web sites. This article
describes the Web 2.0 technologies used by museums as well as the challenges
and opportunities these technologies can bring to society.

This document is protected by copyright law. Use of the services of Crudit
(including reproduction) is subject to its terms and conditions, which can be
viewed online.

https://apropos.erudit.org/en/users/policy-on-use/

erudit

This article is disseminated and preserved by Crudit.

Crudit is a non-profit inter-university consortium of the UniversitA de MontrAal
UniversitA Laval, and the UniversitA du QuAbec E MontrAal. Its mission is to
promote and disseminate research

https://www.erudit.org/en/


https://apropos.erudit.org/en/users/policy-on-use/
https://www.erudit.org/en/
https://www.erudit.org/en/
https://www.erudit.org/en/journals/documentation/
https://id.erudit.org/iderudit/1029182ar
https://doi.org/10.7202/1029182ar
https://www.erudit.org/en/journals/documentation/2009-v55-n4-documentation01758/
https://www.erudit.org/en/journals/documentation/



mailto:sheila.carey@pch.gc.ca
http://www.pewinternet.org/Data-Tools/Download-Data/Trend-Data.aspx
http://www.pewinternet.org/Data-Tools/Download-Data/Trend-Data.aspx






http://www.broo-klynmuseum.org/
http://www.broo-klynmuseum.org/
http://klynmuseum.org/%3e),



http://www.centredessciencesontario.ca/default.asp
http://www.flickr.com/photos/brooklyn_museum/sets/72i57594i7i8o972o/
http://www.flickr.com/photos/brooklyn_museum/sets/72i57594i7i8o972o/



http://www.flickr.com/photos/library_of_congress/collections/72i576oi3555243i5/
http://www.flickr.com/photos/library_of_congress/collections/72i576oi3555243i5/
http://www.?flickr.com/photos/library_of_congress
http://www.?flickr.com/photos/library_of_congress



http://www.flickr.com/commons
http://www.?powerhousemuseum.com/
http://www.?powerhousemuseum.com/
http://?www.archimuse.com/conferences/mw.html
http://?www.archimuse.com/conferences/mw.html
http://www.vam.ac.uk/



http://Pro-Ex/chin.gc.ca/normes-standards/recher-?ches_courant-current_research-fra.jsp
http://Pro-Ex/chin.gc.ca/normes-standards/recher-?ches_courant-current_research-fra.jsp
http://www.gwap.com/gwap/gamesPreview/espgame/
http://www.gwap.com/gwap/gamesPreview/espgame/
http://?www.steve.museum/
http://?www.steve.museum/






http://www.?cshc.ubcxa/Canadians_and_Their_Pasts.pdf
http://www.?cshc.ubcxa/Canadians_and_Their_Pasts.pdf
http://?www.museevirtuel-virtualmuseum.ca/
http://?www.museevirtuel-virtualmuseum.ca/



http://movinghere.org.uk
http://movinghere.org.uk
http://www.moa.ubc.ca/RRN/about_overview.html
http://www.moa.ubc.ca/RRN/about_overview.html
http://www.rrnpilot.?org/login
http://www.rrnpilot.?org/login
http://?totstm.tate.org.uk
http://?totstm.tate.org.uk



http://www.archimuse.?com/mw20o8/papers/hart/hart.html
http://www.archimuse.?com/mw20o8/papers/hart/hart.html
http://www.archimuse.com/mw2008/papers/bernstein/
http://www.archimuse.com/mw2009/papers/bray/bray.html
http://www.archimuse.com/mw2009/papers/bray/bray.html
http://www.brooklynmuseum.org/commu-nity/blogosphere/bloggers/2008/12/05/introducing-istfans-a-socially-networked-museum-membership/
http://www.brooklynmuseum.org/commu-nity/blogosphere/bloggers/2008/12/05/introducing-istfans-a-socially-networked-museum-membership/
http://www.brooklynmuseum.org/commu-nity/blogosphere/bloggers/2008/12/05/introducing-istfans-a-socially-networked-museum-membership/
http://www.powerhousemuseum.com/dmsblog/index.php/2006/06/08/powerhouse-museum-launches-web-20-styled-collection-search/
http://www.powerhousemuseum.com/dmsblog/index.php/2006/06/08/powerhouse-museum-launches-web-20-styled-collection-search/
http://www.powerhousemuseum.com/dmsblog/index.php/2006/06/08/powerhouse-museum-launches-web-20-styled-collection-search/
http://?www.powerhousemuseum.com/dmsblog/index.?php/2007/o6/27/a-reminder-about-user-incentives/
http://?www.powerhousemuseum.com/dmsblog/index.?php/2007/o6/27/a-reminder-about-user-incentives/
http://?www.powerhousemuseum.com/dmsblog/index.?php/2007/o6/27/a-reminder-about-user-incentives/
http://?www.powerhousemuseum.com/dmsblog/index.php/2008/07/21/?commons-on-flickr-a-report-some-concepts-and-an-faq-the-?first-3-months-from-the-powerhouse-museum/
http://?www.powerhousemuseum.com/dmsblog/index.php/2008/07/21/?commons-on-flickr-a-report-some-concepts-and-an-faq-the-?first-3-months-from-the-powerhouse-museum/
http://?www.powerhousemuseum.com/dmsblog/index.php/2008/07/21/?commons-on-flickr-a-report-some-concepts-and-an-faq-the-?first-3-months-from-the-powerhouse-museum/
http://?www.powerhousemuseum.com/dmsblog/index.php/2008/07/21/?commons-on-flickr-a-report-some-concepts-and-an-faq-the-?first-3-months-from-the-powerhouse-museum/
http://www.powerhousemuseum.com/dmsblog/index.php/2008/07/25/re-ingesting-flickr-tags-from-the-commons-back-into-our-collection-opac/
http://www.powerhousemuseum.com/dmsblog/index.php/2008/07/25/re-ingesting-flickr-tags-from-the-commons-back-into-our-collection-opac/
http://www.powerhousemuseum.com/dmsblog/index.php/2008/07/25/re-ingesting-flickr-tags-from-the-commons-back-into-our-collection-opac/
http://www.powerhousemu-
http://seum.com/dmsblog/index.php/2009/04/08/
http://smithso-?nian20.typepad.com/blog/2009/03/moving-beyond-us-vs-?them.html
http://smithso-?nian20.typepad.com/blog/2009/03/moving-beyond-us-vs-?them.html
http://smithso-?nian20.typepad.com/blog/2009/03/moving-beyond-us-vs-?them.html
http://interconnectionsreport.org/reports/ConclusionsSummaryFinalB.pdf
http://interconnectionsreport.org/reports/ConclusionsSummaryFinalB.pdf
http://pewresearch.org/pubs/597/hobbyists-online
http://pewresearch.org/pubs/597/hobbyists-online
http://?www.mndaily.com/2007/11/13/few-proud-wikipedia-authors
http://?www.mndaily.com/2007/11/13/few-proud-wikipedia-authors
http://?icom.museum/definition.html
http://?icom.museum/definition.html
http://www.pewinternet.org/Reports/2oo9/Generations-Online-in-2009.aspx
http://www.pewinternet.org/Reports/2oo9/Generations-Online-in-2009.aspx
http://www.?pewinternet.org/Reports/2009/Adults-and-Social-Network-?Websites.aspx
http://www.?pewinternet.org/Reports/2009/Adults-and-Social-Network-?Websites.aspx
http://www.?pewinternet.org/Reports/2009/Adults-and-Social-Network-?Websites.aspx
http://www.networkworld.com/news/2009/040909-feds-twitter-tips.html%20?page=i
http://www.networkworld.com/news/2009/040909-feds-twitter-tips.html%20?page=i
http://bridgetmckenzie.?blogspot.com/2008/07/flickr-and-museums.html
http://bridgetmckenzie.?blogspot.com/2008/07/flickr-and-museums.html
http://blog.nielsen.?com/nielsenwire/wpcontent/uploads/2009/o3/nielsen_global-?faces_maro9-pdf
http://blog.nielsen.?com/nielsenwire/wpcontent/uploads/2009/o3/nielsen_global-?faces_maro9-pdf
http://blog.nielsen.?com/nielsenwire/wpcontent/uploads/2009/o3/nielsen_global-?faces_maro9-pdf
http://www.pewinternet.org/Data-Tools/Download-Data/Trend-Data.aspx
http://www.pewinternet.org/Data-Tools/Download-Data/Trend-Data.aspx
http://www.pro.rcip.gc.ca/
http://www.pro.rcip.gc.ca/
http://www.pro.rcip.gc.ca
http://www.sfweekly.com/2008-10-01/news/digg-s-top-users-banned-forever-and-ever/
http://www.sfweekly.com/2008-10-01/news/digg-s-top-users-banned-forever-and-ever/
http://museumtwo.blogspot.com/2008/10/future-of-authority-platform-power.htm
http://museumtwo.blogspot.com/2008/10/future-of-authority-platform-power.htm
http://museumtwo.blogspot.com/2008/12/whats-virtual-visitor-worth.html
http://museumtwo.blogspot.com/2008/12/whats-virtual-visitor-worth.html
http://www.loc.gov/rr/print/flickr_report_fmal.pdf
http://www.loc.gov/rr/print/flickr_report_fmal.pdf
http://conference.archimuse.?com/files/trantSteveResearchReport20o8.pdf
http://conference.archimuse.?com/files/trantSteveResearchReport20o8.pdf
http://www.archimuse.?com./mw2009/papers/vonappen/vonappen.html
http://www.archimuse.?com./mw2009/papers/vonappen/vonappen.html
http://www.?straight.com/article-158380/native-artifacts-go-digital
http://www.?straight.com/article-158380/native-artifacts-go-digital
http://ww.aam-us.org/pubs/mn/museumsweb.cfm
http://ww.aam-us.org/pubs/mn/museumsweb.cfm

