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Article abstract
Many inclusive projects, such as Living Libraries or the collection of local
memory, represent opportunities for libraries to be a voice for the most invisible
and inaudible of our fellow citizens and to give echo to their words and stories.
For a long time, libraries have been a place of silence and democratic debates
over a place of plain debates, and did not have to take account of the possibility
for individuals to speak. Yet, there is much reluctance to speak [up] and
extending the mic will not suffice for words to fly. Taking a stand to speak does
not simply stem from the will of expression and the freedom to do so.
We need to evaluate if these projects succeed, in their various forms, in giving a
voice to the most inaudible, in rendering their stories audible to all and in
initiating the work of expected recognition, or if they only allude to it, reinforcing
patrons’ wariness to participate and engage. This article wants to address the
misunderstanding regarding the intentions and effects of projects aiming to give
a voice to the [library] patrons, all while observing and analyzing the issues of
the tools implemented in such situations. In analyzing the specificity of these
tools, we demonstrate that the library, in using them, even if it is far from
resolving the initial hurdle, offers nevertheless some re-appropriation of their
own voice to the inaudible, some first steps to be heard, to find a place in society
and to participate in its transformation.
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