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Article abstract
The data on the benefits of renovated Quebec libraries are rarely available to the
public and other libraries. Thus, the impact of architectural and ergonomic
choices remains unrecognized. How can we measure the added value for patrons,
independently to the architectural value of the building ?
This article presents a literature review on best practices for interior planning
and design of libraries, followed by an analysis of twelve remodeling library
projects in Quebec that occurred between 2007 and 2017, following a qualitative
methodology based on an interpretative approach of the documentary resources
and statistics.
The results of the analysis demonstrate that is it possible to add the architectural
value of the public library back to the patrons. The added value for the
population is mainly manifested by an increased number of visits, in-library
loans, registered users, activities, and participants to these same activities.
Among the recommendations, we mention the collection, comparison and
dissemination of the statistics before, during and after the renovations as an
integral part of the architectural conception and of the functional and technical
program ; the segmentation of the statistics and the coherence among the
compiled elements by branch during the annual Inquiry on Quebec public
libraries.
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