
© Nour Seulami, Jun Yang Liu, Mélyssa Kaci, Zakaria Ratemi, Abbesha Nadarajah,
Sarah Khalil, Soukaina Hguig, Kenzy Abdelhamid and Darya Naumova, 2022

This document is protected by copyright law. Use of the services of Érudit
(including reproduction) is subject to its terms and conditions, which can be
viewed online.
https://apropos.erudit.org/en/users/policy-on-use/

This article is disseminated and preserved by Érudit.
Érudit is a non-profit inter-university consortium of the Université de Montréal,
Université Laval, and the Université du Québec à Montréal. Its mission is to
promote and disseminate research.
https://www.erudit.org/en/

Document generated on 05/09/2025 5:05 a.m.

The International Journal of Whole Person Care

The need for alternative solutions when caring for patients
with language barriers
Nour Seulami, Jun Yang Liu, Mélyssa Kaci, Zakaria Ratemi, Abbesha
Nadarajah, Sarah Khalil, Soukaina Hguig, Kenzy Abdelhamid and Darya
Naumova

Volume 9, Number 1, 2022

Congress October 2021

URI: https://id.erudit.org/iderudit/1085655ar
DOI: https://doi.org/10.26443/ijwpc.v9i1.333

See table of contents

Publisher(s)
McGill University Library

ISSN
2291-918X (digital)

Explore this journal

Cite this document
Seulami, N., Yang Liu, J., Kaci, M., Ratemi, Z., Nadarajah, A., Khalil, S., Hguig, S.,
Abdelhamid, K. & Naumova, D. (2022). The need for alternative solutions when
caring for patients with language barriers. The International Journal of Whole
Person Care, 9(1), 34–35. https://doi.org/10.26443/ijwpc.v9i1.333

https://creativecommons.org/licenses/by/4.0
https://apropos.erudit.org/en/users/policy-on-use/
https://www.erudit.org/en/
https://www.erudit.org/en/
https://www.erudit.org/en/journals/ijwpc/
https://id.erudit.org/iderudit/1085655ar
https://doi.org/10.26443/ijwpc.v9i1.333
https://www.erudit.org/en/journals/ijwpc/2022-v9-n1-ijwpc06720/
https://www.erudit.org/en/journals/ijwpc/


	
VOLUME	9	●	NUMBER	1	●	2022	●	34-35	

	

	

International	Journal	of	Whole	Person	Care	
Vol	9,	No	1	(2022)	

	
THE	NEED	FOR	ALTERNATIVE	
SOLUTIONS	WHEN	CARING	FOR	
PATIENTS	WITH	LANGUAGE	BARRIERS	
	
Nour	Seulami1*,	Jun	Yang	Liu1,	Mélyssa	Kaci2,	Zakaria	Ratemi2,	
Abbesha	Nadarajah2,	Sarah	Khalil1,	Soukaina	Hguig1,	Kenzy	
Abdelhamid1,	Darya	Naumova1	
1*	Corresponding	author:	Medical	student,	Faculty	of	Medicine	and	Health	Sciences,	McGill	University,	
Montreal,	Quebec,	Canada	
nour-imen.seulami@mail.mcgill.ca	

2	Medical	student,	Université	de	Montréal,	Montreal,	Quebec,	Canada	

	

Keywords:	Language barriers, Healthcare services 

 

 

arriers to quality communication increase the risk for misunderstanding, negatively impact the 

thoroughness of health investigations, and can lead to delayed diagnoses and increased 

readmissions. In addition, language barriers disproportionately affect the most vulnerable 

populations; thus, a lack of appropriate interpretation services promotes health disparities and increases 

the vulnerability of the underserved minority populations. According to the Act Respecting Health Services 

and Social Services of Quebec, health organizations need to take into account the distinctive linguistic and 
sociocultural characteristics of each region and, “foster […] access to health services and social services 

through adapted means of communication for persons with functional limitations”.  

 

A language barrier is a form of functional limitation that patients face when accessing healthcare services. 

Despite a clear policy, the current use of professional interpretation services is limited in our healthcare 
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facilities, thus increasing obstacles in accessing healthcare services for patients with language barriers. It 

is thought that by identifying how language barriers present in our healthcare system and by highlighting 

the tools available to mitigate their consequences, healthcare workers, including medical students, may be 

better placed to serve the non-French and non-English speaking community.  
 

A group of medical students from the Universities of Montreal and McGill who are part of MedComm 

researched the problematic, most specifically in Montreal, in the hopes of emphasizing the need for 

alternative solutions to the current state of affairs in regard to offering optimal care to patients with language 

barriers.  

	

 


