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Article abstract
On the basis of a critique of the thesis of Braverman on the dequalification of
work and an analysis of recent debates on the issue, this paper sets out to
contribute to the rethinking of the notion of work qualification. To do this, the
authors examine the evolution in qualifications for administrative jobs in the
educational sector in Quebec. Going beyond an analysis of the evolution in
work organization, they attempt an analysis of the evolution of the content of
automated work. The observation of a problem related to the non-recognition
of new qualifications brings them to conclude with the social and conflictual
character of the notion of qualification.
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