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Article abstract
Over the past ten years or so in Europe, community-based services have been
seen as a major potential source of jobs. But the situation has proved
paradoxical, since none of the policies intended to realize this potential have
succeeded. The issue is not merely job creation; it also involves finding a
solution to the crisis of the welfare state that, instead of social regression,
should offer opportunities for society overall to play a part. To clarify such an
assertion, the text first describes initiatives targeting a reciprocal economy and
then attempts to summarize the key issues involved in the relationships
between this economy and public policies.
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