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Article abstract
The establishment in Québec in the 1970's of Centres locaux de services
communautaires (CLSCs) was the result of a social crisis that existed at the
time, but which has evolved into a different set of conditions today. The issues
at stake in the CLSCs of today are presented by the authors through an
examination of the structure and functioning of these institutions. Two
dimensions—work relations and consumer (client)/institution relations—are
examined side-by-side.
At their origin, CLSCs were characterized by a three-way alliance between
administration, staff and users. Client dependency and authoritarian work
relations were rejected as models. This initial balance was thrown into
jeopardy when a Fordist work model was adopted to replace the original
sociopolitical model. On the consumer level, categorization began to replace
the sociocommunity model in provision of social services. The future of the
CLSC as an institution will be determined around these issues.
Local Community Service Centers. The abbreviation "CLSC" is commonly used
in Québec in English as well as French milieux.
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