
Tous droits réservés ©  Département des relations industrielles de l'Université
Laval, 1999

This document is protected by copyright law. Use of the services of Érudit
(including reproduction) is subject to its terms and conditions, which can be
viewed online.
https://apropos.erudit.org/en/users/policy-on-use/

This article is disseminated and preserved by Érudit.
Érudit is a non-profit inter-university consortium of the Université de Montréal,
Université Laval, and the Université du Québec à Montréal. Its mission is to
promote and disseminate research.
https://www.erudit.org/en/

Document generated on 04/19/2024 4:07 p.m.

Relations industrielles
Industrial Relations

Unions and New Office Technology
Urs E. Gattiker and Dan Paulson

Volume 54, Number 2, 1999

URI: https://id.erudit.org/iderudit/051234ar
DOI: https://doi.org/10.7202/051234ar

See table of contents

Publisher(s)
Département des relations industrielles de l'Université Laval

ISSN
0034-379X (print)
1703-8138 (digital)

Explore this journal

Cite this article
Gattiker, U. E. & Paulson, D. (1999). Unions and New Office Technology.
Relations industrielles / Industrial Relations, 54(2), 245–276.
https://doi.org/10.7202/051234ar

Article abstract
To explain white-collar workers' expectations about what unions should do
when technological change occurs in the workplace, two attitude scales were
used. The data indicate that the industries in which employees works as well as
their perception about whether computerized technology makes their job
rewarding or creates de-skilling are all significant predictors of their attitude
regarding a union's decision to accept or resist technological change. Income,
hierarchical level, industry, job task, whether the computerized technology
makes the job interesting, and whether the computerized technology is
required to perform the job are significant predictors of an employee's attitude
regarding a union's function to assist an employee to adapt to technological
change. Non-union members and managers, in contrast to union members,
appear to be concerned primarily about (1) bread-and-butter issues (e.g.,
wages, benefits, job security) and (2) quality of work issues (e.g., skills, training,
and safety) and, therefore, somewhat less likely to feel positive about a union
that accepts and helps workers adapt to new office technology.

https://apropos.erudit.org/en/users/policy-on-use/
https://www.erudit.org/en/
https://www.erudit.org/en/
https://www.erudit.org/en/journals/ri/
https://id.erudit.org/iderudit/051234ar
https://doi.org/10.7202/051234ar
https://www.erudit.org/en/journals/ri/1999-v54-n2-ri1191/
https://www.erudit.org/en/journals/ri/

































































