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Article abstract
Two groups of female data entry operators in the public sector were surveyed
by questionnaire. One group was made up of operators working in large pools
and the other of operators in small pools. Those in large pools displayed a
greater prevalence of mental health problems and drug consumption. The
effect of pool size is indirect, being dependent on the greater organizational
constraints of work in larger pools, in particular, the pressure for higher
productivity, more fragmentation in the division of work, and a higher degree
of bureaucratization in work relations.
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